
Register on-line at - https://secure.centennialcollege.ca/webreg  
OR call 416 289 5300 

This program is designed for anyone wishing to gain the knowledge 
and skills necessary to design, install and maintain VoIP (Voice Over 
Internet Protocol) systems. Courses are structured to provide entry 
points for novices as well as those with experience in IP and/or voice 
networks. This program will examine both commercial as well as open 
source solutions suitable for individuals as well as businesses of all 
sizes.  
 
Landline and cell phone bills are a couple of the more frustrating  
expenses that one can receive because there aren’t very many  
options. With the costs of cell service skyrocketing, VoIP is starting to 
make a stronger impact in the world of technology and  
communications.  
 
VoIP reduces telephone costs and provides users with a unique  
opportunity to integrate voice, video and data. In this course, you will 
identify challenges and benefits of VoIP integration.  
 
This program will examine both commercial as well as open source  
solutions suitable for individuals as well as businesses of  all sizes. 
 

Voice Over Internet Protocol (VoIP) (7681) 

Completion Requirements 

CCTC-501 CCNA 1Network Fundamentals 
CCTC-503 CCNA 3 LAN Switching and Wireless 
CCTC-550 Voice Over IP—An Introduction 
CCTC-551 Advanced VoIP 
CCTC-552 Designing and Implementing a VoIP Solution 
CCTC-553 Building a VoIP Network Using Open Source Software & Tools 
CCTC-906 Capstone Project 
CETE-917 Advanced Voice Communications 
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CONTINUING EDUCATION 
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Questions? Email the Program Coordinator:  
mamato@centennialcollege.ca or call 416-289-5000 ext. 7263 
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