Centre of Entrepreneurship
Frequently Asked Questions
Do I need to register my business name and how is this done?
A sole proprietorship is not required to be registered if the business is carried on under
the owner's name, for example, "John Smith". If the business uses a name other than the
owner's or adds "and Company" or other words, the Business Number Act requires you to
register the business name before you start using it with:
Information Services
Companies Branch Ministry of Consumer & Commercial Relations
393 University Avenue, Suite 200
Toronto, ON, M5G 2M2
Tel: 416-314-8880
The name registration does not in itself ensure exclusive use of that name in Ontario.
Upon request and for a fee of $8, the Ministry of Consumer & Commercial Relations will
check its files and provide the addresses for any duplicates that may exist.
What if I want to incorporate my business?
You must file with:
Corporate Services Section Companies Branch Ministry of Consumer and Commercial
Relations
393 University Avenue, 2nd Floor
Toronto, ON, M7A 2H6
Tel: 416-314-0096
Articles of Incorporation may also be delivered to the Land Registry offices in the
following municipalities: Barrie, Oshawa, Sudbury, Hamilton, Ottawa, Thunder Bay,
Kingston, Peterborough, Welland, Kitchener , Sarnia, Windsor, London, Sault Ste. Marie
Articles must be accompanied by a NUANS name search report.
How do I form a partnership or limited partnership?
A partnership name must be registered under the Business Names Act by filing a
declaration with the Companies Branch at the address previously given.
In a limited partnership, partners are liable only to the extent of the capital they have
contributed. A limited partner becomes a general partner if he or she takes part in the
management of the partnership. For details, refer to the Limited Partnership Act,
available at:
Publications Ontario
880 Bay Street
Toronto, ON, M7A 1N8
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Do I need to register for GST?
Every business or organization engaged in a commercial activity with annual ales and
revenues of GST taxable goods and services of more than $30,000 is required to be
registered.
Note: There are some goods and services such as basic groceries, exports, daycare and
some health care of financial services which are zero-rated.
Revenue Canada can provide you with a publication for small business called "GST
Guide for Small Business".
Toronto Region GST Information Office is located at:
Toronto East District Office
305 Milner Avenue, 4th Floor
Scarborough, ON, M1B 3V4
Tel: 416-954-0212 or 1-800-567-4176
How do I know if I need to charge Retail Sales Tax?
Businesses that sell taxable goods, provide a taxable service or charge admission to a
place of amusement must obtain a vendor permit and are responsible for collecting tax
and remitting it on a regular basis. There is no fee for this service.
The tax rate is 8% on most purchases of GOODS and on labour charges to install, repair
and maintain taxable goods and equipment. Also on all prepared food products where the
total charge is more than $4.00. Liquor, beer and wine sold in restaurants, taverns etc. are
taxable at 10%. Tax at 12% applies if these items are purchased from retail outlets.
If you are unsure, further retail sales tax information on vendor permits and exempt
purchases may be obtained from the Toronto Retail Sales Tax Office at:
2300 Yonge Street, 10th Floor
Toronto, ON, M4P 1H6
Tel: 416-487-1361 or 1-800-268-8852
How do I find about packaging and labeling requirements for my products?
Contact Industry Canada at:
Industry Canada Consumer Products
5160 Yonge Street, Suite 800
P.O. Box 46
Willowdale, ON, M2N 6L9
Tel: 416-954-1462
How do I go about purchasing a computer for my new business?
It indeed can be confusing buying a computer with the multitude of options and pricing
out there. The first question to ask yourself is: "what do I need this computer for?". For
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example, if my computer is primarily going to be used for business correspondence and
keeping my books, then a PC with less power will suffice. If on the other hand, my
business requires me to use graphic images and I am planning to produce elaborate
business presentations, then I will want to purchase more power.
Talk to more than one salesperson and remember that when comparison-shopping,
cheapest is not always the best buy. Spend a few more dollars on a nice monitor, mouse
and keyboard. Whereas, you may want to replace your computer after three years, you
may choose to use the monitor for over five years.
How is the best way to keep track of my business finances?
Let’s start by saying that the shoebox filled with your receipts is the least of the preferred
options. There have been business people who didn't know how profitable they were or
could not make business decisions because they didn't have the financial information.
A computer accounting system is not always necessary. If my business has limited
transactions, an accounting book and files may be all I need. If I choose to use the
computer, I can keep track of my revenues and expenses by using a Spreadsheet program
or one of the many accounting packages now on the market.
How long will it take for my business to become profitable?
This depends on the industry that you are in and how many contacts you already have.
For example, there are consultants who start their own practice and immediately are busy.
They already knew of potential clients from working for their previous employer. There
is a businessperson that opened up a photocopy shop in a mall and within a few weeks
was covering costs and generating a small profit.
On the other hand, someone started an import/export business and it took her two years to
get her first contract! She is now doing well.
Talk to people in your area of interest and see what their experiences were like starting
their business.
What forms of business are there?
There are three primary types of business ownership: the sole proprietorship, the
partnership and the corporation. In deciding which you choose when you set up your
business, you should consider your short and long term goals, the degree of liability you
are prepared to accept, your personal circumstances and the advantages and
disadvantages of each.
What is a sole proprietorship?
A sole proprietorship is a business that is owned by one individual.
What are the advantages and the disadvantages of setting up a sole proprietorship?
Sole proprietorships are essentially the simplest and least expensive to form. The owner
has direct control and often several tax advantages accrue them too.
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The main disadvantage of setting up a sole proprietorship is unlimited liability. This
means that in the case of default on debts or lawsuits, actions could be taken against any
of their personal assets (house, car , personal possessions). Another disadvantage of the
sole proprietorship is that it often is not easy to raise money to start up or to expand
because the business is entirely based on the resources of the owner. Upon death, sole
proprietorships must be dissolved and assets liquidated.
What is partnership?
A partnership is a form of business ownership in which two or more people pool their
resources and talents to establish a business.
What are the advantages and the disadvantages of a partnership?
Partnerships are also easy to form and cost relatively little to do so. They can bring to the
organization additional talent and financial resources. For this reason, financial
institutions may be more inclined to lend money to a partnership than to a sole
proprietorship, as loan payments are not entirely dependent on one person.
Like sole proprietorships, partnerships are also subject to unlimited liability and all
partners are liable for all debts. (In a limited partnership however, liability is limited only
to the extent of the financial resources that a partner has contributed.)
Another major disadvantage of the partnership is the potential for conflict between/
among partners. Difficulties can arise around such issues as expansion, direction of the
company and company policies. Transfer of ownership of a partner's share of the
partnership can also be an involved process in this form of business organization.
What is a corporation?
A corporation is a limited company in which liability is limited only to the extent of the
financial resources that owners have contributed to the firm.
What are the advantages and the disadvantages of a corporation?
The main advantage of a corporation is that it offers its owners limited liability.
Corporations also usually find it easier to raise to expand. As well, they have the benefit
of attracting specialized management skills and continue to exist after an owners' death.
Corporations are more expensive to establish and maintain and are subject to significantly
more regulatory requirements. Legal, accounting and general administrative fees are
therefore usually higher than those for either the sole proprietorship or partnership.
Do I need to prepare a Business Plan?
Yes, you should prepare a business plan. The business plan forces you to establish goals
and objectives and helps in evaluating whether they are realistic and achievable.
In addition, the business plan in an excellent way of communicating all key aspects of the
new business to potential lenders, investors, key employees and key suppliers.
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What information should be included in my business plan and how many pages
should I have?
The core message of the business plan covers the following:
Where is the business "today"?
Where do I expect it is going over the next 1 -2 years?
How do I expect to get there?
The above message is encompassed in the two key parts of the business plan:
"Part 1" deals with the qualitative elements such as the business and ownership overview,
the products/services, sales and marketing plan and a summary of the operating needs of
the business.
"Part 2" deals with the financial (quantitative) aspects of the proposed business including
items such as the projected income statement and cash flow.
For most businesses, 25-40 pages should be sufficient. Please note that quality will
always outweigh quantity.
In the event that I have a projected cash flow shortfall, do I need to change or add
things to the business plan?
The plan will generally include the same content as in a situation where cash was not
needed. You would however ensure that a summary of the cash needs, the uses (including
business benefits resulting from the use of the cash) and the loan repayment including
interest costs, are included in the plan. In the event that you anticipate receiving
investment capital repayment and interest would not be applicable. Dividends may
however be a consideration.
Note that if you are planning to raise financing (Debt or Equity) you will be using you
plan to assist you in "selling" you business to the prospective lender/investor.
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